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Identity of the Controller 

 This Privacy Notice informs you of the types of information which MGF Limited and our group companies (“we, “us” and 
“our”) collects about you and why we use your personal information. 

MGF (Trench Constructions Systems) Limited is owned by MGF Limited and is part of the MGF group of companies. Our 
registered company office is at Grant House South Lancashire, Industrial Estate Lockett Road, Ashton In Makerfield 
Wigan, Lancashire, WN4 8DE and our registered company number is 01546198. 

You can contact us by post at the above address, by email at dpo@mgf.ltd.uk or by telephone at 01942 402 700 

Data Protection Officer 

The contact details of our Data Protection Officer can be contacted by post, email or telephone on the details above. 

What personal data do we collect about you? 

We may collect the following personal data: 

• Personal details such as title, first name, last name;

• Contact information such as addresses, telephone numbers and email addresses;

• Location data;

• Family details;

• Lifestyle and social circumstances;

• Financial details such as bank account and payment card details;

• Employment and education details;

• Goods or services;

• Visual images, personal appearance and behavior;

• Transaction data such as payments for things which you have purchased from us;

• Technical data such as IP address, login data;

• Usage data including information about how you use our website and products;

• Marketing and communications data such as your preferences in receiving marketing from us;

• CCTV images.

Purposes of processing your information  

The Company will most commonly use your personal information in the following circumstances: 

• Where the Company needs to perform the contract which it has entered in to with you;

• Where the Company needs to comply with a legal obligation;

• Where it is necessary for the Company’s legitimate interests (or those of a third party) and your interests and
fundamental rights do not override those interests.

• Based on your consent, which you may withdraw at any time as described below.

The Company may also use your personal information in the following situations, which are likely to be rare: 

• Where the Company needs to protect your interests (or someone else’s interests); and/or

• Where it is needed in the public interest or for official purposes.

Below, is a table with the description of the ways we intend to use your personal data and the legal bases which we 

intent to rely on. We have also identified our legitimate interests. Please note that we may process your personal data on 

more than one lawful ground. Please contact dpo@mgf.ltd.uk  if you need any further information. 

Purpose/Activity Lawful basis for processing 

To process supplier invoice data, invoice images and 

note images  

Legal Obligation 

To process supplier purchase order data, supplier 

requisition order data, requisition images and supplier 

Legitimate Interests 

mailto:dpo@mgf.ltd.uk
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accounts 

To register you as a potential or new client   Performance of a contract  

To use data analytics to improve our services, 
website, products, marketing, customer relationships 
and experiences 

Legitimate interests 

To process payments using customer invoice data, 

and customer invoice images  

Legal Obligation  

To process payments using supplier invoice data, 

and supplier invoice images  

Legal Obligation  

To manage our relationship with you such as 

changes to terms or privacy notice 

Performance of a contract 

Legal Obligation 

Legitimate interests 

To help establish or defend legal claims  Legitimate interests  

To retain customer contract data, delivery/collection 

note images, customer invoice data, stock transaction 

data and customer accounts 

Legitimate interests 

To use Customer Relationship Management software 

for live accounts, prospective accounts, contacts, 

financial analysis, account application forms, credit 

reports, management accounts 

Legitimate interests  

To process call history and email archive  Legitimate interests 

How we collect your personal data? 

We collect personal data about you and any other party when you: 

• Register as a new customer; 

• Log into an existing account or open a new account; 

• Contact us for example by telephone, email, post or when registering to use any websites or applications; 

• Fill in forms on our sites or complete any enquiry forms; 

• Complete any surveys or enter any competitions; 

• Subscribe to our service or publications; 

• Apply for a role – if you would like further information please see our GDPR privacy notice for job 
applicants; 

• Enter a competition, promotion or survey; 

• Use social media; 

• Apply for our products or services; 

• Give us feedback; 

• Use Automated technologies or interactions- please see our website privacy policy 

• Register online accounts; 

• Purchase goods via online store.  

We will also collect personal data about you from third parties or publicly available sources. 

Who we share your data with  

We sometimes need to share the personal information we process with third parties, including third-party service 
providers and other entities in the Company’s group. Where this is necessary we are required to comply with all aspects 
of the GDPR and require the third parties to respect the security of your data and treat it in accordance with the law.   
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Here are some of the types of organisations we may need to share some of the personal information with: 

• Family, associates and representatives of the person whose personal data we are processing; 

• Employment and recruitment agencies; 

• Training providers; 

• Current, past and prospective employers; 

• Educators and examining bodies; 

• Central government; 

• Credit reference agencies; 

• Suppliers and service providers;  

• Debt collection and tracing agencies;  

• Financial organisations; 

• Police forces; 

• Pension providers; 

• IT services; 

• Performance management providers; 

• Security organisations; 

• Any other relevant third parties in order to meet our legal and regulatory obligations. 

Transfers to a third-party country or international organisation 
 
We may transfer the personal information we collect about you to countries outside the EU in order to perform our 
contract with you. There may not be an adequacy decision by the European Commission in respect of those countries. 
This means that the countries to which we transfer your data may not be deemed to provide an adequate level of 
protection for your personal information.  
 
To ensure that your personal information receives an adequate level of protection we will endeavour to put in place 
appropriate measures to ensure that your personal information is treated by those third parties in a way that respects the 
EU and UK laws on data protection:  for example, the Data Processing Agreements or Model Clauses approved by the 
European Commission. 

How long the data is stored for 

The Company will only retain your personal information for as long as necessary to fulfil the purposes we collected it for, 
including for the purposes of satisfying any legal, accounting, or other reporting requirements. Details of retention periods 
for different aspects of your data can be obtained if you contact the DPO. 
 
 To determine the appropriate retention period for personal data, the Company considers the amount, nature, and 
sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the 
purposes for which we process your personal data and whether we can achieve those purposes through other means, 
and the applicable legal requirements. 
 
Your Personal Data Rights 
 
Under certain circumstances, by law you have the right to:  
 
Request access to your personal information (commonly known as a "data subject access request"). This enables you 
to receive a copy of the personal information we hold about you and to check that we are lawfully processing it.  
Request correction of the personal information that we hold about you. This enables you to have any incomplete or 
inaccurate information we hold about you corrected.  
Request erasure of your personal information. This enables you to ask us to delete or remove personal information 
where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your 
personal information where you have exercised your right to object to processing (see below) . 
Object to processing of your personal information where we are relying on a legitimate interest (or those of a third 
party) and there is something about your particular situation which makes you want to object to processing on this 
ground. You also have the right to object where we are processing your personal information for direct marketing 
purposes.  
Request the restriction of processing of your personal information. This enables you to ask us to suspend the 
processing of personal information about you, for example if you want us to establish its accuracy or the reason for 
processing it.  
Request the transfer of your personal information to another party.  
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If you want to review, verify, correct or request erasure of your personal information, object to the processing of your 
personal data, or request that the Company transfers a copy of your personal information to another party, please 
contact the Data Protection Officer in writing.  
 
You will not have to pay a fee to access your personal information (or to exercise any of the other rights). However, the 
Company may charge a reasonable fee if your request for access is clearly unfounded or excessive. Alternatively, we 
may refuse to comply with the request in such circumstances. 
 
The Company may need to request specific information from you to help it confirm your identity and ensure your right to 
access the information (or to exercise any of your other rights). This is another appropriate security measure to ensure 
that personal information is not disclosed to any person who has no right to receive it. 
 
Am I able to withdraw my consent? 
 
In the limited circumstances where you may have provided your consent to the collection, processing and transfer of your 
personal information for a specific purpose, you have the right to withdraw your consent for that specific processing at 
any time. To withdraw your consent, please contact the Data Protection Officer. Once we have received notification that 
you have withdrawn your consent, we will no longer process your information for the purpose or purposes you originally 
agreed to, unless we have another legitimate basis for doing so in law. 
 
How do I lodge a complaint  
 
If you have a complaint about our use of your information, we would prefer you to contact us directly in the first instance 
so that we can address your complaint. However, you can also contact the Information Commissioner’s Office via their 
website at www.ico.org.uk/concerns or write to them at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
What happens if I fail to provide personal information? 
 
If you fail to provide certain information when requested, the Company may not be able to perform the contract it entered 
in to with you or the Company may be prevented from complying with its legal obligations. 
 
What is automated decision-making and how will it apply? 
 
Automated decision-making takes place when an electronic system uses personal information to make a decision without 
human intervention. The Company can use automated decision-making in the following circumstances:  
 
Where the Company has notified you of the decision and given you 21 days to request reconsideration; 
 

• Where it is necessary to perform the contract with you and appropriate measures are in place to safeguard your 
rights; and  

• In limited circumstances, with your explicit written consent and where appropriate measures are in place to 
safeguard your rights.  
 

If the Company makes an automated decision on the basis of any particularly sensitive personal information, we must 
have either your explicit written consent or it must be justified in the public interest, and we must also put in place 
appropriate measures to safeguard your rights.  
 
You will not be subject to decisions that will have a significant impact on you based solely on automated decision-
making, unless the Company has a lawful basis for doing so and you have been notified. 
 
Can this policy be amended? 
 
The Company reserves the right to update this privacy notice at any time, and it will provide you with a new privacy 
notice when it makes any substantial updates. 

http://www.ico.org.uk/concerncs

